
 
 

 
WARRANTY CARD No. ................................ 

 

 
 
The Producer grants a warranty for the period of 
 

- 20 years from the date of purchase in respect to roof windows and sealing flanges 
- 2 years in respect to additional equipment (external and internal accessories) 

 
Warranty terms and conditions 
 
4LOOK TECHNIKA OKIENNA Sp. z o.o., hereinafter referred to as the Producer, ensures that high quality and durable 
materials are used in the windows, sealing flanges and accessories it manufactures, as described in this document, hereinafter 
referred to as the Products, and guarantees their proper performance on the condition that: 

 the Products did not suffer any damage during the transportation by the Seller, Purchaser or a third person, 
 the Products did not suffer any damage from the moment they were released to the Purchaser, 
 the installation of the Products was performed in accordance with the enclosed installation instruction, 
 the Products were used in accordance with the recommendations given in the instruction manual, 
 inadequate/unoriginal spare parts or accessories, other than 4LOOK, were not used, 
 there were no repairs or modifications in the Products carried out by the entities not authorized to do so by 4LOOK. 

The warranty covers Product defects attributable to the Producer such as: 
- the use of defective materials, 
- manufacturing errors,  
- construction errors.   
The warranty service shall be provided only upon the presentation by the Purchaser of a valid warranty card along with the proof 
of purchase of the Product. A new warranty card shall not be issued if this warranty card is lost. 
The warranty begins on the date of releasing the Product to the Buyer who first purchased the new Product. 
The warranty is invalid when: 

- the warranty card does not contain the date of purchase and the signature and stamp of the Seller, 
- any corrections were made in the warranty card by unauthorized persons, 
- the warranty card is not fully completed. 

If any defects are identified, the Purchaser is obliged to inform the Seller of this fact within 60 days from the moment the defects 
were noticed, giving the batch number of the Product. Visible defects must be reported within 30 days from the date of 
purchase, no later than prior to the Product installation. Failure to comply with the above-mentioned condition shall result in the 
loss of warranty due to non-compliance with its conditions. 
If the Producer is responsible for the identified defects, the Producer may, at its own discretion: 
 carry out the repair at the Purchaser’s location, 
 have the Seller or another authorized company carry out the repair at the Producer’s cost, 
 replace the Product at the Seller’s or the Purchaser’s location, 
 return the value of the Product in accordance with the purchase price upon return of the Product. 
Only the Producer decides whether the warranty claim is acceptable and how it is handled. If a decision to replace the Product 
is made, the Producer may provide a similar Product, i.e. of the same type, kind and quality. 
 
 

Date and place of purchase Stamp and signature of the Seller Size, type and name of the Product Quantity 

Data of the Purchaser                                                                                                      
 
 

 
 

Signature of the Purchaser 



The liability of the Producer for the Product defects may not exceed the value of its purchase. The Producer shall not be liable 
for damages occurring as a result of a Product defect, such as the repair of damage, loss of profit or others. 
Any damages resulting from the improper storage of the Product, the improper maintenance, assembly and use not compliant 
with the instruction manual and any other reasons not attributable to the Producer may be removed only at the Purchaser’s cost. 
If the above-mentioned reasons cause permanent changes to the quality of the Product, the warranty becomes invalid. 
The user is obliged to ensure access to the Product for the employees of factory service or any other company authorized by 
the Producer in order to examine the Product or remove the defect. 

 
The distributor, on behalf of the Producer, does not bear any responsibility for the loss, damage or destruction of the Products 
resulting from reasons other than their inherent defects.  

In particular the warranty does not cover: 
- mechanical damages to the Product attributable to the user and defects resulting from them, 
- malfunction of the Product due to assembly and use not compliant with the requirements of the instruction 

manuals accompanying the Products, 
- malfunction of the Product due to its installation in buildings not constructed in accordance with the valid 

construction standards, 
- defects resulting from the Purchaser’s negligence or ignorance, 
- operations indicated in the instruction manual which the user is obliged to perform on his/her own and at his/her 

cost, 
- Product tampering by unauthorized persons, such as repairs, alterations, etc., 
- damages and defects occurring during transportation and the loading and unloading process and resulting from 

improper storage, 
- malfunction of the Product due to damages resulting from improper storage, 
- damages occurring as a result of acts of god beyond the Producer’s control and the conditions of use (e.g. flood, 

fire, etc.), 
- any changes of colour or its fading caused by such factors as sun/condensation/acid rain/salt as well as other 

occurrences causing corrosion, 
- changes taking place in the Product or its components resulting from normal wear and tear, improper or limited 

use resulting from, for example, blockage caused by icing, snow, branches,  
- any other damages, defects and faults which are not defects of the Product within the meaning of this warranty.  

The distributor, on behalf of the Producer, as a warrantor reserves the right to assess and classify the damages. 
 

If an unjustified warranty repair is unreasonably claimed, any costs connected with it shall be borne by the Person Reporting the 
Claim. 

 
Any assembly and operation manuals and rules of use may be obtained from 4LOOK. They are also available at 
www.4look.com.pl. 
This warranty does not exclude, limit or suspend the Purchaser’s rights due to non-compliance of the Product with the 
agreement. 
The Purchaser states that the Product he/she received was complete, in working order and of good quality and confirms the 
receipt of the installation, use and maintenance manual and states that he/she hereby accepts the conditions of the warranty. 
 

Attention: It is recommenced that the data of the person or the company installing the Product are written down 
(important in case of installation errors) 
Full name of the person or name of the company performing the installation and the address: 
 
........................................................................................................................................................ 
 
........................................................................................................................................................ 

 
 

DATE OF COMPLETION OF THE WARRANTY CARD 
 
 
 
 
 

4LOOK TECHNIKA OKIENNA SP. Z O.O. 
 
 
 
 

PRESIDENT OF THE MANAGEMENT BOARD 
ANTONI EJSMONT 

 
 
 

4LOOK TECHNIKA OKIENNA Sp. z o.o., 21-007 Mełgiew, 13 Spacerowa Street, Tel./Fax 0048 (81) 462 0700, www.4look.com.pl 

 


